
 
 

 

 

2018 AGM & Convention:  
Preparing for Prosperity 

 

 
April 26-29, 2018 

Sheraton Hamilton Hotel 

Hamilton, Ontario 

 

Draft Agenda 

 

THURSDAY, APRIL 26, 2018 

3:00 – 5:00 p.m. REGISTRATION OPEN 

 

3:30 – 5:00 p.m. OCC BOARD OF DIRECTORS MEETING (by invitation) 
McNab Room – Second Level 

 

6:00 – 9:00 p.m. WELCOME EVENT - HOSTED BY THE HAMILTON CHAMBER OF COMMERCE 

McMaster University, David Braley Health Sciences Centre 
100 Main St. W (across the street from the Sheraton Hotel) 

 

Join us at the McMaster University David Braley Health Sciences Centre for a marche-
style dinner and tunes by DJ Donna Lovejoy 

 

 

  

FRIDAY, APRIL 27, 2018 

8:00 – 4:00 p.m. REGISTRATION OPEN 

 

7:45 – 8:45 a.m. NETWORKING BREAKFAST     
Ballroom – South/West 

8:45 – 9:00 a.m. 2018 AGM OPENING CEREMONIES  
Ballroom – Centre/East 

 

National Anthem 

SIENNA ROSE 

 



 
 

 

 

 

Opening Remarks 

ROCCO ROSSI 

President and CEO 
Ontario Chamber of Commerce 

 

9:00 – 9:30 a.m. 

 

REMARKS FROM THE PREMIER OF ONTARIO 

 

HON. KATHLEEN WYNNE 

 

9:30 – 9:45 a.m.  Welcoming Remarks 

 

KEANIN LOOMIS 

President and CEO 
Hamilton Chamber of Commerce 

 

FRED EISENBERGER 
Mayor of Hamilton  

9:45 – 10:15 a.m. REMARKS FROM THE LEADER OF THE OFFICIAL OPPOSITION 

 

VIC FEDELI 

MPP (Nipissing) 

 

10:15 – 10:45 a.m. OCC POLICY AND ADVOCACY REPORT + VOTE PROSPERITY  

In this session, Karl Baldauf, Vice President of Policy and Government Relations, will 
review the policy and advocacy successes of the past year and detail the plans for the 
year ahead. The OCC team will review the writ period plan during the Ontario election 
for both the OCC and the chamber network. 

 

Presentation by: 

KARL BALDAUF 

Vice President, Policy and Government Relations 
Ontario Chamber of Commerce 

 

10:45 – 11:15 a.m. REMARKS FROM THE LEADER OF THE ONTARIO NDP 

 

ANDREA HORWATH 
MPP (Hamilton Centre) 

 

11:15 – 11:45 a.m. BREAK AND ROOM SET UP 



 
 

 

 

12:00 – 1:30 p.m. 

 

LUNCH WITH AMBASSADOR DAVID MACNAUGHTON, CANADA’S AMBASSADOR TO 
THE UNITED STATES OF AMERICA 

Presented by ArcelorMittal Dofasco 
Ballroom – Centre/East 

 

 

 

1:45 – 2:30 p.m. 

 

 

 

 

MUNICIPAL GOVERNMENT: MAKE IT YOUR BUSINESS TO KNOW 

Presented by Sussex Strategy Group 

 

Join Sussex Strategy Group as they guide Chamber Executives through the beautiful 
complexities and enigmas of municipal government, touching on topics that include: 
  

• Who Does What, the Division of Power – not as simple as it seems 

• Empowering Chambers as Leaders at the Municipal Level – how to get 
involved  

• Chambers & Elections, the Do’s & Don’ts – participating during a municipal 
election cycle  

 

JAMIE BESNER 
Principal and lead of the Municipal Affairs Practice 
Sussex Strategy Group 

 

ANGELA DRENNAN 
Senior Associate, Municipal Affairs 
Sussex Strategy Group 

 

2:35 – 3:35 p.m. CONCURRENT STRATEGY SESSIONS  

1. ENGAGING MEMBERS THROUGH MEDIA AND ONLINE ACTIVATION 
This session will look at how you can best utilize the local media and social 
media to ensure your message is heard. Media relations pitching, relationship 
building with journalists, and activating your members online will be just 
some of the key areas of focus during this session.  
 

2. WSIB: HERE TO HELP 
We know that employers want to protect their employees and prevent 
injuries and illness from happening in the workplace. Prevention doesn’t have 
to be costly, but doing nothing is. That’s why we offer voluntary programs 
and services that help businesses build a healthy and safe workplace to meet 
their responsibilities and return-to-work obligations. 
 
In 2020, we will be implementing our new premium rate setting model, the 
rate framework, that will change the way Schedule 1 businesses are classified 



 
 

 

 

and the way premium rates are set and adjusted. The new model is more fair, 
transparent and will be reflective of your individual risk and claims experience 
 

3. BUILDING CAPACITY THOUGH REGIONAL COLLABORATION 
In an increasingly competitive global business environment, Chamber 
Network members are playing an important role in advancing regional 
economic interests and contributing to the economic renewal of their 
communities.  A collaborative approach with stakeholders who share similar 
objectives can yield positive results and demonstrate additional membership 
value - while maximizing available resources. This is particularly true for small 
chambers of commerce (less than 250 members), for which finding the 
necessary financial and human resources to deliver new offerings is 
particularly challenging. What are some successful strategies for building win-
win partnerships, allowing Chamber Network members to punch well above 
their weight? 
 

4. THE RESOLUTIONS DEBATE: WHAT TO EXPECT ON THE FLOOR 
Are you new to the OCC AGM? Unsure of how to participate in the 
resolutions debate? Looking to get more involved in the resolutions process? 
Join your experienced peers for an informative discussion that will prepare 
you for the debate and help your chamber become more engaged at the 
AGM. 

 

3:35 – 4:40 p.m. 

 

OCC ANNUAL GENERAL MEETING* 

Organization Members will receive a report on the affairs the corporation and will be 
asked to accept the annual audited financial statements.  Organization Members will 
also be asked to approve the proposed 2018-19 Slate of Directors and Executive 
Committee, and transact other business of the corporation.   
* This is a closed meeting for member chambers of commerce and boards of trade in 
good standing. 
 
GRAHAM HENDERSON 
Chair, Ontario Chamber of Commerce 
President, Music Canada 
 
MURAD BHIMANI, CPA, CA, MBA 
Honorary Treasurer, Ontario Chamber of Commerce 
Partner, Regional Leader Public Companies, MNP LLP  

 

6:00 – 9:00 p.m.  DINNER AND A SHOW AT THE COTTON FACTORY  
Presented by the Hamilton Chamber of Commerce  

 

The Cotton Factory  

270 Sherman Ave N 

 



 
 

 

 

Join us at the historic Cotton Factory, for a delicious three-course dinner by nationally 
acclaimed chef, Jonny Blonde. Following dinner, we will be treated to a concert by 
cover band extraordinaire, Dwayne Gretzky.  

 

Dress code: Dancing shoes required!  

 

Shuttles will be transporting guests at the following times: 

5:15, 5:30, 5:45 p.m.: Sheraton Hotel to Cotton Factory 

9:30, 10:00, 10:30 p.m.: Cotton Factory to Sheraton Hotel 

 

SATURDAY, APRIL 28, 2018 

8:00 – 2:30 p.m. REGISTRATION OPEN 

 

7:30 – 8:30 a.m. BREAKFAST 
Ballroom – South/West 

 

8:30 – 9:15 a.m. 

 

 

STRENGTHENING THE CROSS-BORDER CHAMBER MOVEMENT 
Ballroom – Centre/East 

 
Canada and the United States enjoy one of the closest and most extensive bilateral 
relationships in the world. More than $1.7 billion a day in goods and services Is traded 
between the two countries and about 400,000 people cross between the countries 
every day. From border security and law enforcement to environmental protection to 
free trade, the two countries work closely together on multiple levels, from 
local/provincial to federal. 
 
However, several headwinds have created a level of uncertainty about the future of 
this economic relationship, including NAFTA renegotiations and President Trump’s 
new tax law reforms. This panel will provide a unique and nuanced conversation on 
the changing trade landscape between the United States and Canada.  
 
PANELISTS 
MARK AGNEW 
Director of International Policy 
Canadian Chamber of Commerce 
 
MISHKA BALSOM 
President and CEO 
Greater Niagara Chamber of Commerce 
 
MARK FISHER 
President and CEO 
Council of the Great Lakes Region  
 



 
 

 

 

DAN LEONARD, AICP 
Senior Director, Economic Development 
Buffalo Niagara Partnership 
 
MODERATOR 
TREVOR MCPHERSON 
Vice President, Member Services 
Ontario Chamber of Commerce 
 

9:15 – 10:00 a.m. MENTAL HEALTH AND THE WORKPLACE 

This session will explore how organizations can better manage mental wellness in the 
workplace, in order to ensure employee safety and reduce costs. Panelists will discuss 
the evolving approach to mental health management, their experiences and best 
practices. 
 
REMARKS: 
ELIZABETH WITMER 
Chair 
Workplace Safety and Insurance Board 
 
PANEL: 

LAWRENCE BLAKE  

Project Coordinator 

Canadian Mental Health Association 

 

LINDA WEICHEL 

Vice President, Initiatives 

CivicAction 

 

MODERATOR: 

ASHLEY CHALINOR  

Director of Policy  

Ontario Chamber of Commerce 

 

10:00 – 10:30 a.m. ADDRESSING THE SKILLS GAP IN ONTARIO 
With the ever-quickening pace of technological change, it is important that the 
Ontario business community remain limber to external market swings and demands. 
As such, organizational adaptability is of critical importance to Ontario’s economic 
prosperity, particularly with respect to skills and training. 
 
This session will explore the way the Chamber Network of Ontario can work with 
employers and agencies to address the skills mismatch. How can organizations 
leverage practices such as experiential learning, skill and educational advancement, 
internal career pathways, and school-to-work transition programs to increase 
profitability and market adaptability?  



 
 

 

 

 

MARTIN SHERRIS  

CEO 

The Greater Kingston Chamber of Commerce 

 

STEPHANIE CARRUTH  

Human Resources Coach  

ONE For Freight 

 

MODERATOR: 

EVELYN AKSELROD 

Director of Business Relations 

First Work 

 

 

10:40 – 11:40 a.m. 

 

 

CONCURRENT STRATEGY SESSIONS  

1. KNOW YOUR POWER 
The 2018 AGM Know Your Power breakout session will provide a condensed 
version of a Know Your Power event so that session participants will be better 
informed and understand how to better engage their members about 
available energy efficiency programs and incentives. The session will 
commence with a brief overview of the energy sector in the province and 
available energy efficiency programs for businesses. Strategies and tools will 
be share with participants that will help them keep their local businesses 
informed. A discussion about the future of the initiative and other 
opportunities for adding value to Know Your Power will conclude the session.  
 

2. BECOMING A NEXTGEN CHAMBER: ENGAGING YOUNG PROFESSIONALS 
In considering the future value proposition and relevance of the Chamber 
Network, it’s hard not to think about the engagement of young professionals 
and how chambers and boards of trade are meeting the unique needs of this 
demographic. There are several examples of chambers across Ontario that 
have been operating young professional groups.  In other cases, partnerships 
are developed with independent, community-based young 
professional groups.  Similar efforts have been underway south of the 
border.  In 2017, the Greater Rochester Chamber of Commerce established 
an “Office of Future Leadership” and launched a new, tuition-based 
mentorship program as a signature offering.  What have we learned?  How 
are these initiatives contributing to a sustainable and modern chamber 
movement? 
 

3. MOVING INTO THE FUTURE: SOLVING ONTARIO’S TRANSPORTATION DEFICITS 
This breakout will serve as a consultation session for the development of 
OCC’s report on transportation in the province of Ontario which will be 



 
 

 

 

released in the Fall. The session will focus on a discussion of the importance 
of governance, heavy and light rail, and autonomous technology in addressing 
the transportation deficits throughout Ontario.  
 

11:40 – 12:40 p.m. 

 

 

LUNCH 

12:40 – 5:00 p.m. 

 

POLICY RESOLUTIONS DEBATE 
 

6:30 – 9:00 p.m. CHAIR’S RECEPTION, DINNER AND AWARDS PRESENTATION 
Ballroom – Centre/East 

 

Each year the OCC celebrates the extraordinary efforts of the Chamber Network at 
our AGM.  Join us for an elegant evening to celebrate the achievements of your peers 
from across Ontario. 

9:00 – 12:00 p.m. 2019 AGM & CONVENTION PREVIEW 
Beckett Room – Concourse Level 

 

Hosted by the Muskoka Lakes Chamber of Commerce 
and the Gravenhurst Chamber of Commerce 

 

The 2019 AGM and Convention takes place in Muskoka Lakes, Ontario. Join our host 
chambers for a showcase of the Muskoka Lakes and Gravenhurst communities and a 
glimpse of what to expect at next year’s AGM!  

  

SUNDAY, APRIL 29, 2018 

7:00 – 11:00 a.m. BREAKFAST  
Ballroom – South/West 

 


